
Overview 

Technology has caused tremendous changes in the way law firms are run.  There was a time when a letter would take 

days to reach its destination.  A response would invariably come days later.  Not too long ago telexes were the only form 

of urgent communication.  Then the fax machines came and, with them, the long afternoon tea became extinct.  When 

everyone thought that communications could not get faster than that, the scourge known as e-mails arrived!  At the 

same time, whilst one might still need to travel to the High Court to read the law reports (other than those who have 

the ability to have them in their own offices), research became easier.  Drafting of documents also became easier.  

  

Now, because of  Covid-19, working from home has become a necessity.  Law firms must harness all that is 

technologically available to make practice efficient or face the inevitability of being left behind in the wake of tech-savvy 

counterparts.  Technology, however, can be costly to adopt.  Smaller law firms could likely be disadvantaged.  

  

This presentation tries to make sure that those who want to adopt technological advancements can do so with the 

lowest cost and also be able to utilise all the subsidies available.  We hope practitioners in smaller law firms will join us 

for this informative session.  
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Synopsis 

As more industries in every sector – and legal services are not exempted – turn to technology to take their businesses 

to the next level, it is now more crucial than ever that law firms adopt technology appropriate to their needs to survive 

and prosper during these disruptive times. 

  

Understanding that security and scalability are key concerns of most smaller law firms, the Small Law Firms Chapter 

of  SAL’s Professional Affairs Committee invites you to join us for an informative session on I.T. concerns about 

infrastructure, storage, firewalls, tech resource management models and the costs involved. 

4.00PM Participants log in to Webinar 

4:10PM 

Presentation by Mr Michael Ng, Strategic Alliance Manager,  Fixics Solutions, covering:  
 
• Stages of digitalisation 
• Legal tech (practice management, document management, research) 
• Work From Home (Laptop Security/ Backup / Email Security / Document collaboration / Cloud  

Telephony) 
• Productivity Solution Grants (Tech-Celerate for Law/Laptop/O365) 

4.40PM Q&A  

5.00PM End  

https://zoom.us/meeting/register/tJ0kceytpjkpHNydkLl1Muj-Sv2TpTCcPPry
https://www.sal.org.sg/Resources-Tools/Legal-Education/LIFTED/Tools


 

Speaker 

 
Mr Michael Ng 
Strategic Alliance Manager  

Fixics Solutions 

 

 

Michael started his career with Fixics Solutions in 2004 right after graduating from NUS in Electrical and 

Computer Engineering. 

He built and honed his IT skillsets from engaging with the ground users and learning from 

various principals such as Microsoft, Cisco, Ruckus, D-Link, Palo Alto, AWS, Google, VMware and Lithan Hall 

Academy over the years. 

  

He has also advised and worked with many Singapore SMEs in their digitalisation journey across various 

industry sectors, including the legal sector. He understands the pains and struggles of SMEs and the ins and 

outs about ground adoption of technology. 
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