
How to request for
Certificate of Non-Indebtedness? 



REQUEST FOR CERTIFICATE OF NON-INDEBTEDNESS

STEP 1 of 5 

 Login to the Member Portal using your new SAL ID 

See also Help for:  Creating new SAL ID   /  Associating Account   /   SAL ID Login  

https://customer.sal.sg

https://customer.sal.sg/


REQUEST FOR CERTIFICATE OF NON-INDEBTEDNESS

STEP 2 of 5 

 Click Application / Requests and select Request for CNI



REQUEST FOR CERTIFICATE OF NON-INDEBTEDNESS

STEP 3 of 5 

 Click Submit to confirm request for CNI



REQUEST FOR CERTIFICATE OF NON-INDEBTEDNESS

STEP 4 of 5 

 A confirmation notice will appear



REQUEST FOR CERTIFICATE OF NON-INDEBTEDNESS

STEP 5 of 5

 You will be notified by email on the progress of your application. Keep a 
look out especially on the results of the application which will be sent to 
you within 2 working days. You may also check the results in the SAL 
Member Portal. 


